= Strobel SUPER SHADE WARRANTY POLICY

Warranty Coverage

Strobel Manufacturing Inc. ("Strobel") warrants to the original purchaser that any new shades sold will be free
from defects in materials and workmanship under normal use and conditions for a period of two (2) years
from the date of delivery.

Scope of Warranty

This warranty covers the repair or replacement of parts that Strobel determines, under normal use, to be
defective in material or workmanship. All warranty work must be performed at Strobel’s facilities in Clarks,
Nebraska, or by a service provider approved by Strobel, unless otherwise authorized in writing by Strobel.

Warranty Registration

To activate warranty coverage, the original purchaser must complete and submit a Warranty Registration Form
to Strobel Manufacturing. Failure to submit this form may result in the denial of warranty claims. This warranty
is non-transferable and applies only to the original purchaser.

Authorized Repairs and Reimbursement

Strobel covers the cost of authorized parts and labor required for the repair or replacement of defective parts.
Warranty repairs must be approved by Strobel prior to work being performed. Labor reimbursement will be
based on a reasonable and customary labor rate as determined by Strobel.

Exclusions
This warranty does not cover:
o Travel expenses, after-hours service, or overnight lodging for technicians.
e Field repairs or service costs beyond standard shop labor rates.
e Repairs involving non-Strobel parts or unauthorized modifications to the equipment.
¢ Damages resulting from misuse, accidents, alterations, or improper installation not approved by
Strobel in writing.

Limitations and Liability
This warranty is limited to the repair or replacement of defective parts at no cost to the purchaser. All
defective parts must be returned to Strobel within 30 days of failure, if requested by Strobel. Strobelis not
responsible for:

e Injury or damage to persons or property.

e Loss of livestock, any other delays, or any related financial losses.

e Costs incurred from labor, substitute machinery, or rental equipment.

Disclaimer

This warranty supersedes any other warranties, guarantees, or liabilities, whether expressed or implied, by
Strobel or its representatives. For more information, please visit www.strobelmfg.com, email
sales@strobelmfg.com or call (308) 548-2254.
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